DNS Changes for 1/30/22 between 9-10am ET

What happens at this time?

We are going to turn “on” the New Host on 1/30 from 9 — 10 AM EST for all endpoints where dual
endpoints not allowed (see following linked spreadsheet). here

Only impacts endpoints where dual endpoints NOT allowed.

We are not able to determine the order of which endpoints will be changed between 9-10am

It is possible that you might experience an outage based on the timing of when you make your changes
and when we switch OFF the “Current Host” and on the “New Host”.

EXAMPLE: You make your production change (for any URL where Dual Endpoint = No) before 10 AM on
1/30 ET and we have not completed our code deployment you might hit the wrong URL and experience an
outage)

Recommendations for 1/20/22:

Since we’re not able to determine the order of URL switches down to the minute between 9-10am, we
recommend that you wait until 10:01am ET to do your testing before submitting a ticket that there is an
issue.

If you experience a service interruption, please document (in as much detail as possible) what changes
you made on your side to accommodate/support our DNS change. For example: Are you using a new
cert? Did you have to make a firewall change? Do you pin their certs? When was the last known time
your system worked? What URL are you hitting that gives the error? What time did you make changes on
your side?

DNS Changes for 2/16

What happens at this time?

During our normal 4 — 6 AM ET Wednesday maintenance period we will be turning off ALL of the column B
endpoints. This means by 7 AM At 7am on 2/16 all *appriss.com address will not resolve.

This means no domains in column B of spreadsheet above will work anymore

This means that anything with *appriss.com will no longer work

Recommendations for 2/16/22:

If you have not received communications regarding these changes, or have not taken action on previous

communications, you must immediately switch to new domain.


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.apprisshealth.com%2Fe3t%2FBtc%2FDJ%2B113%2Fclj0004%2FVW62383MFGClVvYwVF3TzF3TV3Z50p4BFjgdN8DGmC95kh3GV3Zsc37CgXvFW55hQpl1pfLGMW2PtC-54WtWXPN39092XzCxmXW4Pnw1t7JZX0GW6VPzkX8Cl_2mW2gRB321zSb0SW8-vGj03VJ07FW6cC-nT15YfjkW3FTSWy3mBRY2N7yVYFjtMPSSN5Nbc81tQ2mCW2W6c7L94w3b9W7y04fK7FmK2GN2H71_vNpSjSW8pGXtt2dxWCLW7ckk7W1xBGPHMC1KzrVMb_cW8cd1736MnszzW1l4gdT7PnXlHW95dGMM34C8bjW42vgnF6FwwkqW34B8614bXMxWMFM6K-M0yz7N1_QM3sWGc-ZW2QVvGX2shJ9bW4J4Sbp3Sm5HLW8h2Zwx6LPc0xW105N848NynT6W7ZXQ5r5Hg1QCW2JPSbl2T-mgVW4nxk4632RcPxW4mWnPH3j2CV733Bq1&data=04%7C01%7Cmhibbs%40bamboohealth.com%7C3c5cad715fc44541406108d9d162c52d%7C55ec28f041464813b44119cd18fa0fe6%7C0%7C0%7C637771044421674126%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=nzjwIKYsySdAFa3kiwT5ygkjsy0NHphSCkDQ%2BvPB%2BrE%3D&reserved=0

